
W E L C O M E  T O  
PRISTINE WATER SYSTEMS 
A U S T R A L I A

Pristine Water Systems Australia (PWSA) is proudly Australian owned and 
operated with its head office in Arundel, Gold Coast (QLD). PWSA has been 
franchising since 2003 with a network of successful franchisees, and is steadily 
and strategically expanding across Australia.

FRANCHISE INFORMATION



INTRODUCING PRISTINE WATER SYSTEMS AUSTRALIA
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PWSA is the market leader in water tank cleaning, with its unique QuadClean™ 
process which is unparalleled in cleaning, treating and sanitising commercial and 
domestic water tanks. PWSA’s network of trained professionals provide a high quality 
service and are passionate about their customer’s well being, which results in 
franchisees having a successful and sustainable business by providing their 
customers with quality drinking water. 

Water tank cleaning, sanitisation 
and filtration 
Whole of House filtration systems 
and UV Sterilization units 
Above and below sink filter 
systems 
Filter/Cartridge replacement

Bore/Spear water correction 

Boat, caravan, RV and mobile 
home filtration systems 
Water coolers and chillers 

Domestic and Commercial 
applications

PWSA has developed a broad range of products and services, including 



INTRODUCING PRISTINE WATER SYSTEMS AUSTRALIA

PWSA is at the forefront of water purification systems, with a strong focus on development of 
new technologies to treat and manage water quality. 

PWSA’s trademarked QuadClean™ process for tank cleaning and water sanitisation can filter 
and remove contamination and significantly improve drinking water quality by removing 
harmful bacteria with minimal loss of precious water. QuadClean™ is suitable in most 
situations for the cleaning of rainwater tanks in domestic and commercial applications as well 
as many other applications associated with the sanitisation and treatment of stored water.

This is achieved by 

REMOVAL OF SEDIMENT 
Build up of sediment in the bottom of the tank including sludge, organic matter, leaf mould, 
mud and many other contaminants such as animal carcasses, which are vacuumed and 
pumped from the bottom of the tank to waste with our specially designed QuadClean™ 
system. 

A FILTRATION PROCESS 
The water is then passed through an advanced filtration system to eradicate any remaining 
foreign particles. This process combined with our Water Purifier / sanitisation product also 
reinvigorates and oxygenates the water. 

WATER SANITISATION 
WaterCare®, our sanitising product, is added to the water to control any harmful bacteria that 
may exist. It works by releasing millions of oxygen atoms into the water, which destroys 
bacteria, fungus and viruses but also removes unsavoury tastes and nasty odours restoring the 
water to a safe and healthy state. 

WATER TESTING 
Finally, water tests are carried out to determine the pH level and conductivity. Results are 
recorded for future reference with a detailed report given to the tank owner on completion.
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PWSA’s 
QUADCLEAN™ SYSTEM
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There are many reasons why PWSA’s QuadClean™ System is the best in 
the industry: 

Minimal water loss or wastage 

Tanks can be cleaned even when full 
and don't have to be emptied 
WaterCare® is a unique water 
purifying product that can control 
bacteria & viruses (approved under 
The Australian Drinking Water 
Guidelines, as a potable water 
treatment)

No chlorine is used 

The health benefits of oxygenating 
water via the sanitisation & filtration 
process 
High standard of service with fantastic 
results 
A history of a high level of customer 
satisfaction

QuadClean™ Process 

In addition to Tank Cleaning Services, PWSA also supplies and services a complete range of 
domestic, rural and commercial filtration products. From countertop and under sink household 
units or whole of house systems, through to ultra violet (UV) and reverse osmosis (RO) units to 
suit any application. 

PWSA are also able to supply and service a range of aeration units for use in farm dams, golf 
course lakes, and aquaculture systems.



  

What an emotional rollercoaster it is purchasing a new business. No one could have 
prepared us for the excitement and the nerves we felt taking this incredibly large leap. But, 
we don’t regret it for a moment. 

The Pristine Water Systems Australia owners were so accommodating. No questions were 
too difficult, or too silly. They have been overwhelmingly supportive since our very first 
meeting. We couldn’t be happier with our decision to buy a Pristine Water Systems 
Franchise.

WHAT PWSA’s 
FRANCHISEES SAY

When selecting the right franchise to purchase, it is important to find out what the existing 
franchisees experiences and thoughts are about the business. The following pages are 
testimonials from our Franchisees; this is what they have to say about their Pristine Water 
Systems businesses.

“

“

Brad & Karina Pike | PWS Toowoomba North 

Franchisee since 2015

5For more information on our products and services, visit our website: www.pristinewater.com.au

Buying a business can be nerve-racking!
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WHAT PWSA’s 
FRANCHISEES SAY

My PWS region would best be described as rural, in the heart of the NSW countryside. It can 
be dry for long periods of time, long distances between jobs, but with communities that 
value good service/products at a fair price. 

I’ve built my business between residential/rural and commercial/government water tank 
cleaning and water filtration services. 

For me, the success of my business is due to the work I put into it in the early years. I tried 
various marketing methods such as letterbox drops and advertisements, but found building 
a relationship in the communities that needed my services, was the best form of promotion. 

I attended markets and fairs, engaged with the community groups and built confidence with 
my customers in my region. I can’t stress enough how important it is to engage with your 
customers and communicate the simple things. 

Now, I don’t have to attend the markets and fairs as the community knows who I am. 
Regular word of mouth referrals means that I barely do any advertising now days as my 
customers call me, trusting that I will provide them with exactly what they need!

“

Phil Doig | PWS NSW Central Tablelands (Bathurst) 

Franchisee since 2010

Not all Regions are the same …

“
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WHAT PWSA’s 
FRANCHISEES SAY

Joining the PWS Team has been a great move for us. After years of the FIFO life in the 
mining industry, this was exactly what we’d been looking for. To be able to come home 
and deliver a service to our community that  we believe in and gives us a real freedom. 

Buying this franchise meant buying a proven business  with all the finer details already 
worked out. The support we get is second to none with any questions we might have 
only a phone call away. The team are great to deal with and are always happy to help out 
with anything that comes up. 

We looked at Pristine Water Systems Franchise and recognised a company on the move. 
This is why we wanted in. I also recognised a great system that had been developed and 
one that I myself would employ for my own tanks. 

We didn’t want to be kicking ourselves in 5 years when they are the household name 
nationwide in water tank cleaning and filtration needs, so we made the jump and we’re 
very happy we did. 

Now I’m running our own business full time, no more FIFO and home every night! 

If you’re a bit handy and looking for a solid business that actually provides a great service 
and products, then we recommend checking out Pristine Water Systems.

“

Cameron & Amy Inglis | PWS Fraser Coast (Hervey Bay) 

Franchisee since 2018

Making a Lifestyle Change and looking to the Future!

“
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WHAT PWSA’s 
FRANCHISEES SAY

As a franchisee in his twelfth year, dealing with PWSA has become an increasingly simple and 

seamless process, particularly stock ordering and the quality and pricing of the products. 

With experience comes knowledge, but there are times when a problem presents and I don’t have the 

answers - but I do have access to great logistical and technical support when I need it, or just want 

another opinion for my own comfort. It’s nice to have that support and experience to back me when 

needed. 

Initial training and ongoing training is so important to franchisees, particularly coming in, usually from 

a foreign vocation. These days the initial training given is comprehensive and hands on. Just as 

importantly, there are regular conferences where we, collectively, share our experiences, views and 

discuss new products, and generally learn from each other. I’m happy to share my successes and 

experience, but I also learn from the newer entrants. Always good to keep an open mind and keep on 
learning 

It’s a great job and a wonderful lifestyle for a self-motivated, honest service provider.

“
My owner/operator business, with the backing of a diversified group

“
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Maurie Payne | PWS Hinterland West (Gold Coast Hinterland) 

Franchise since 2007



 

A MESSAGE FROM THE 
OWNERS - ROB & DAVID
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We’re both very proud and excited to offer you an opportunity to join Pristine Water Systems. We’re 
passionate about water quality, and even more passionate to see our family of franchisees succeed! 

Over many years, we have continued to research, develop and refine our range of products and 
services. In addition, we continually seek to improve our first class business management and 
marketing systems, to create what we believe is one of the most unique businesses in Australia. 

Pristine Water Systems Australia is the largest franchise group in the water tank cleaning industry. The 
opportunities are extensive, not only for regular water tank cleaning but in building a recurring 
business model servicing and maintaining filtration and ultra violet systems. Add to these the various 
commercial opportunities within each region! 

The future of PWSA is to have representation right around this great country. We are well on the way 
in reaching this goal, with franchise sales doubling in 2017 and tripling in 2018. 

Our goal is to ensure our franchisee’s are able to do what they do best, and that is to provide 
exceptional service and products at a competitive price. This means continual development in 
processes and systems to help streamline how you operate and manage your business. By adopting 
simple to use technology, it is easier for you to manage the operation of your business reducing the 
‘administration’ required and easing the 
effort out in the field. 

Whatever your goals, we will do everything 
we can to help you reach them. With our 
unique product & service, this is what makes 
PWSA stand out against all other franchise 
systems. 

Welcome to PWSA. Our team will only be too 
happy to answer any questions you have.

Rob Annear & David Glanville | PWSA Franchisors 

Since 2003

Your success is our success!
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WHAT’S IN IT FOR ME?
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A Pristine Water Systems franchise provides you with the opportunity to become part of its 
strong, well established brand whilst still being your own boss! 

As a PWS franchisee, you have access to a strong support network with on-going assistance 
for your business.

A business providing a much needed service with repeat customers 

A large exclusive territory 

Flexible working hours 

Access to the PWS QuadClean™ system and WaterCare® product 

Group purchasing power 

Professional operating systems, procedures and processes 

National 1300 call centre service 

Relatively low initial investment and low ongoing operating costs 

Established IP; brand, trademarks, copyrights and proven operating systems including 

signage, marks, logos, slogan and marketing items etc.

WHY CONSIDER BUYING A FRANCHISE? 

At PWSA, its franchise model offers you: 

When you join the PWSA team you receive all the 
advantages of being part of a tried, tested and proven 
system PLUS all the benefits of operating your own 
business by providing a service your customers need 
on an ongoing basis. 

PWSA provides a comprehensive training program at its 
head office on the Gold Coast, which covers practical 
product and infield training, business management, 
sales techniques and business growth strategies. 

You receive comprehensive operations manuals and 
training tools, as well as on-going support from our 
highly experienced and knowledgable support team.



FREQUENTLY 
ASK QUESTIONS
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What skills do I require?Q

Most existing franchisees did not have any prior industry experience, however you will need 
“Handyman” skills or experience. You will receive full training in all aspects of operating your 
business including in-field training and ongoing support. Full details are provided in the 
detailed information pack.

There are no ongoing percentage of sales franchise fees payable. You only pay a weekly 
service fee irrespective of sales volume. This gives you the benefit of “the harder you 
work, the more you will make and keep.” You receive access to the PWS range of products, 
ongoing support/training and technical assistance when required.

Included in the price is

What ongoing franchise fees are payable?Q

What does the purchase price of $79,000 + GST include?Q

The Franchise fee which secures a large exclusive territory. 
A marketing package to assist building your customer base. 
A database of customers (subject to which territory you purchase). 
All the plant and equipment fitted into your vehicle* and ready to operate. 
A weekly income guarantee is also provided. 
A training fee; New Franchisee Induction Training Program and Ongoing Support. 

*In addition to the purchase price you will require a utility vehicle (cab chassis). Most franchisees lease a vehicle.

No, you can operate from your home. You will require an area for storage of equipment etc

Do I need to rent premises?Q

You schedule your own day and how many hours you work. Naturally, your income will be 
relative to the hours you work.

What hours do I have to work?Q

Whilst starting up a business may be new to you, it’s not to the franchisor (PWSA), however. 
They have done it before many times with their existing franchisees. Your training includes 
how to develop a customer base through PWSA’s tried and proven marketing initiatives. A 
marketing program will be also launched in your territory. Remember each new franchisee in 
the PWSA network started the same way as you will and now most have a database of 
1,000-1,500 customers. PWSA hand over any customers in your territory they have in their 
database and any calls or website enquiries to PWSA from within your territory are forwarded 
to you.

How do I find customers?Q

This is outlined in the full information pack. You will be required to complete a confidentiality 
form prior to receiving this pack.

How much can I earn?Q

http://www.pristinewater.com.au
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If you’d like to know more about a Pristine Water Systems opportunity in your region, then 
we would like to discuss this further. 

1) Register your Interest or give us a call so we can answer any immediate questions 
you have.

2) Gather information. We can provide a range of supportive information to help you 
decide if Pristine Water Systems is for you.

3) Complete an Application form and Confidentiality documentation. If you would 
like to dive further into how our operations work, we ask you to complete the paper 
work to protect our Franchisees and our Pristine business.

4) Face to Face. Get to know us, meet some of our Franchisees and see Pristine in the 
flesh.

5) Contracts. If you can see yourself building an exciting Pristine Water Systems 
business, then the final step is to start the contractual process.

6) Training and Operations. This is when we get you up and running. You are now a 
proud Pristine Water Systems business owner.

WHAT TO DO NEXT 

Head Office

12/14 Harrington Street,
Arundel QLD 4214

Pristine Water Systems Australia 

Postal Address

PO Box 1757,
Runaway Bay QLD 4216

ABN: 91 248 483 183

07 5641 2207

sales@pristinewater.net.au

pristinewatersystems.com.au

Proudly Australian owned and 
operated, Pristine Water Systems 

Australia (PWSA) has been in operation 
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